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How to prepare for a directions hearing in discrimination cases
The purpose of the directions hearing is to work out how we will prepare for and hear the complaint.
Our legislation requires us to be as simple, quick, inexpensive and informal as we can be while achieving justice. You can access our legislation and information about our processes on our website at: www.acat.act.gov.au
We are independent of the ACT Human Rights Commission. The ACT Human Rights Commission only provides us with limited information when referring a complaint. Information or documents you have given to the ACT Human Rights Commission may not have been provided to the Tribunal.
At the directions hearing we may:
· Talk with you about the complaint
· Discuss the discrimination questionnaires with you. They may be found at: https://www.acat.act.gov.au/case-types/discrimination-cases
· Refer the matter for a mediation or conference to be held on another day
· Make orders for you to file witness statements or other documents
· Schedule the complaint to be heard on another day (final hearing) 
· Consider whether some of the hearing or documents should be private
You, or your authorised representative, must attend the directions hearing. If you or your representative do not attend, we may dismiss the complaint (if you are the applicant) or hear and decide the complaint immediately (if you are the respondent)
You can attend the directions hearing remotely (by telephone or audio-visual link) or in person. To find out how to attend remotely, visit our website at: Remote or in person attendance - ACAT
ACAT can make reasonable adjustments for people with a disability. You can access information about reasonable adjustments at ACAT on our website at Accessibility - ACAT

Legal Advice and Assistance
As discrimination law is complex, you may wish to contact one of the following free legal service providers, to see if they can assist you with your case:
	Name
	Subject matter area
	Contact details

	Canberra Community Law
	· Disability discrimination 
· Race discrimination for Aboriginal people (as part of Dhurrawang Aboriginal Human Rights service)  
	Disability Discrimination Law:  6218 7900
Dhurrawang Aboriginal Human Rights: 6218 7900
Email: info@canberracommunitylaw.org.au
Website: https://canberracommunitylaw.org.au

	Women’s Legal Centre ACT
	Discrimination generally (women only)
	Phone: 6257 4499 (TTY) or 1800 634 669
Email: admin@wlc.org.au
Website: www.womenslegalact.org


	Youth Law Centre (part of Legal Aid)
	Discrimination generally (for young people under 25)
	Phone: (02) 6173 5410 
Email: ylc@legalaidact.org.au 
Website:
https://www.legalaidact.org.au/what-we-do/youth-law-centre

	Older Persons ACT Legal Service (part of Legal Aid)
	Discrimination generally (for people over 65 or Aboriginal and Torres Strait Islander people over 50)
	Phone: 1800 353 374 (free call)
Email: opals@legalaidact.org.au
Website:
https://www.legalaidact.org.au/opals

	Aboriginal Legal Service
	Aboriginal and Torres Strait Islander people who experience racial discrimination, sex discrimination or sexual harassment in employment
	Phone: 1800 765 767 (free call)
Website: https://www.alsnswact.org.au/contact_us



What you should do before the directions hearing
If you are the applicant:
· Give your contact details in writing (Notice of Contact Details) to the respondent and to us within 7 days.
· Think about the complaint - what was the unlawful conduct and how did it affect you
· Read and think about the discrimination questionnaires, which may be found at: https://www.acat.act.gov.au/case-types/discrimination-cases 
· Think about what outcomes (orders) you would like
· Think about whether you would like to have a mediation or conference
· Think about what information (evidence) you will give us to prove what happened and how long it will take to prepare
· Think about whether any of the information provided by you should be kept private
· Check if there are any days you or any witness will not be able to attend a hearing
If you are the respondent:
· Give your contact details in writing (Notice of Contact Details) to the applicant and to us within 7 days
· Think about your response to the complaint – what do you say happened and why did that happen
· Read and think about the discrimination questionnaires, which may be found at: https://www.acat.act.gov.au/case-types/discrimination-cases 
· Think about what outcomes (orders) you would like 
· Think about whether you would like to have a mediation or conference
· Think about what information (evidence) you will give us to prove what happened and how long it will take to prepare
· Think about whether any of the information provided by you should be kept private
· Check if there are any days you or any witness will not be able to attend a hearing
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