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Member’s Associate Information Package

The ACT Civil and Administrative Tribunal (ACAT) is an independent body that hears and determines a range of cases in the ACT. ACAT ensures that our procedures are as simple, quick, inexpensive and informal as is consistent with achieving justice. We also observe natural justice and procedural fairness.
Applications can be made to ACAT about:
· civil disputes, such as disputes about a contract, debt, goods, trespass, nuisance and the Australian Consumer Law
· disputes between a lessor and tenant (rental property disputes)
· some disputes in unit title complexes and retirement villages
· fence disputes
· reviewable decisions made by the ACT Government
· disciplinary action for certain occupations
· guardianship, financial management and enduring powers of attorney
· mental health treatment and care
· discrimination
· an injury or death resulting from a motor accident in the ACT
· change of identity details
· medical help for voluntary assisted dying
· reviewable decisions in relation to children and young people
· issues with energy and water services, including complaints and hardship
· other cases, as provided for in an authorising law.
ACAT is a small, agile organisation, working in a fast-paced, dynamic, and unique work setting, delivering high-quality services to tribunal users. Our registry teams provide a high level of support and assistance to tribunal members, and enable quick, simple, and inexpensive access to justice through the provision of effective administrative services.
Every year, ACAT seeks someone who has completed or nearly completed a Bachelor of Laws (or higher law qualification) to undertake the role of ACAT Member’s Associate, the period of employment may vary.
This opportunity provides the Member’s Associate with practical experience that supports the development of their foundational legal skills and offers exposure to a real-life justice and community focused environment.
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The Member’s Associate performs a range of associate and administrative work including:
· providing support to presiding members
· undertaking legal research
· reviewing and editing written decisions
· providing technological support to members; and,
· general administration.
The Member’s Associate works in the Members, Executive and Tribunal Support Team, alongside an Executive Assistant and other administrative officers who support the ACAT Presidential Members and Registrar.
The Members, Executive and Tribunal Support Team undertake a wide range of administrative tasks that support the day-to-day functions of ACAT and are involved in the listing, preparation, and research of all ACAT jurisdictions. The team works closely with the ACAT President, other Presidential Members and Tribunal Members in addition to the other case specific registry teams.
Advertising of the Member’s Associate role takes place on the ACAT website and via local universities. Should the position not currently be advertised, you are welcome to contact us below and we will notify you when the position is next advertised.

	Role Information

	Employment Type:
	Full-time Temporary (period may vary)

	Classification:
	Associate Level 1

	Salary:
	$78,754 to $80,569 plus superannuation (as of 4 December 2025)

	Eligibility/Other Requirements:
	Completion or near completion of a Bachelor of Laws Degree (or higher law qualification) is essential.

	Further Information:
	ACATMembersandTribunalSupport@act.gov.au 
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