[image: image1.png]AUSTRALIAN CAPITAL TERRITORY
CIVIL & ADMINISTRATIVE TRIBUNAL







The purpose of the directions hearing is to work out how we will prepare for and hear the complaint. 
Our legislation requires us to be as simple, quick, inexpensive and informal as we can be while achieving justice. You can access our legislation and information about our processes on our website at: www.acat.act.gov.au.

We are independent of the ACT Human Rights Commission. Any information or documents you have given to the ACT Human Rights Commission have not been provided to the Tribunal.
At the directions hearing we may:

· Talk with you about the complaint

· Refer the matter for a mediation or conference to be held on another day

· Make orders for you to file witness statements or other documents

· Schedule the complaint to be heard on another day (final hearing) 
· Consider whether some of the hearing or documents should be private
You, or your authorised representative, must attend the directions hearing. If you or your representative do not attend we may dismiss the complaint (if you are the applicant) or hear and decide the complaint immediately (if you are the respondent) 
You can ask to attend by telephone. To find out how visit our website at: https://www.acat.act.gov.au/what-to-expect/telephone-attendance.
What you should do before the directions hearing
If you are the applicant:

· Give your contact details in writing (Notice of Contact Details) to the respondent and to us within 7 days.

· Think about the complaint - what was the unlawful conduct and how did it affect you

· Think about what outcomes (orders) you would like 

· Think about whether you would like to have a mediation or conference

· Think about what information (evidence) you will give us to prove what happened and how long it will take to prepare

· Think about whether any of the information provided by you should be kept private

· Check if there are any days you or any witness will not be able to attend a hearing
If you are the respondent:

· Give your contact details in writing (Notice of Contact Details) to the applicant and to us within 7 days 

· Think about your response to the complaint – what do you say happened and why did that happen

· Think about what outcomes (orders) you would like 

· Think about whether you would like to have a mediation or conference

· Think about what information (evidence) you will give us to prove what happened and how long it will take to prepare

· Think about whether any of the information provided by you should be kept private

· Check if there are any days you or any witness will not be able to attend a hearing
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