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Welcome to the ACT Civil and Administrative Tribunal, known as ACAT.  

ACAT is an independent Tribunal that hears and decides a wide variety of legal disputes and other cases in the ACT.

What ACAT does and how we go about our work is described in the ACT Civil and Administrative Tribunal Act 2008 and a range of other laws. 

At ACAT, we aim to keep our procedures simple, quick, inexpensive and informal, while also achieving justice. 

We use a range of methods to resolve cases or disputes, such as preliminary conferences, mediation and hearings.  

People who are financially disadvantaged can apply for an exemption or waiver of fees.

You can find information about these processes on our website.

If you need any special arrangements such as an interpreter, disability access or hearing assistance, please contact ACAT. 

Whilst people regularly represent themselves at ACAT, parties can be represented by a lawyer, a family member, friend or an agent.

Information about accessing legal assistance is available on our website.

All ACAT hearings are recorded and transcriptions are available to parties for a fee. The written reasons for significant decisions are available on the ACAT website.  

If you would like information about ACAT, including how to start or respond to a case, what our procedures are, and our previous decisions, please go to our website at www.acat.act.gov.au or contact us by phone (02) 62071740.
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