
Clinic lawyers will not provide advice on matters which involve the Commonwealth of 
Australia (eg a debt owed to the ATO or Centrelink) or if they are business related.

u What do we do for you?
We can provide information, referrals and legal advice about your rights.

We can also assist with the preparation of Statement of Financial Affairs or other
court documents and negotiations with creditors.

u How can I make an appointment?
The Consumer Law Clinic
• open  every second Friday from 9.30 am – 12 noon

• �contact  (02) 6143 0044  (Consumer Law Centre of the ACT)
to make an appointment.

The Consumer Law Centre of the ACT will provide 
an interpreter for free if you need one. 

Australian Government Solicitor

CONSUMER 
LAW CLINIC

u  Bought a 2nd hand car that broke down 
straight away and the dealer refuses to repair 
or refund?

u  Hired a tradesperson to do work for you that 
didn’t get done?

u  Are you being made to pay a debt which you 
can’t afford or don’t agree with?

u  About the Consumer Law Clinic
The Consumer Law Clinic is a joint initiative of the Consumer Law Centre of the 
ACT and the Australian Government Solicitor.
We provide assistance to individuals affected by debts which are being enforced, 
or at risk of being enforced in court , and legal advice in areas of:
•  consumer law and fair trading
•  consumer credit (personal loans, credit cards, mortgages etc)
• bankruptcy; and
• the provision of telecommunications services and other utilities.




