
                                                                                                            
ACAT Operations: Easing of COVID-19 Restrictions Pathway 

NOTE: This document was issued on 22 October 2021 and is subject to advice and directions from the Chief Health Officer of the ACT. The dates provided are indicative and subject to 
change. Updated information about ACAT’s operations is available at www.acat.act.gov.au.  

 From 12 August 2021 From 1 Nov 2021 From 15 Nov 2021 From 1 Jan 2022 
Access to ACAT premises     
Physical access ACAT premises are closed to 

public access. 
As per section 50 Order: 
Restricted to parties, legal 
representatives and other 
specified persons who have 
immediate business at the ACAT 
premises. 

As per section 50 Order: 
Restricted to parties, legal 
representatives and other 
specified persons who have 
immediate business at the ACAT 
premises. 

Review section 50 Order in 
relation to public access, 
consistent with public health 
situation and advice at that time. 

Face masks  Mandatory Mandatory Mandatory 
Check ins  Mandatory Mandatory Mandatory 
Hearings, mediations and 
conferences 

    

Attendance Via AVL or telephone. AVL and telephone are the 
default, except as below: 

• In -patient hearings at ACT 
hospitals will occur in person 
for applications under the 
Mental Health Act 2015 
(from 25 October 2021).   

• Applications for a hearing, 
conference or mediation to 
proceed in-person will be 
considered on a very limited 
basis. 

AVL and telephone are the 
default, except as below: 

• Applications under the 
Guardianship and 
Management of Property Act 
1991 to be listed in-person 
at ACAT as appropriate. 

• Applications for a hearing, 
conference or mediation to 
proceed in-person will be 
considered. 

 

Refer to detailed information 
below on default mode of 
attendance by application type, 
and consideration of exceptions. 
 
 

Counter     
Enquiries and lodgements  Closed Open Open Open 
Payments Electronically only Electronically or via Counter Electronically or via Counter Electronically or via Counter 
Lodgement of documents     
Post-Box (located in foyer) Open Open Open Open 
Email filing Available Available Available Refer to ACAT website 

http://www.acat.act.gov.au/
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Attending ACAT from 1 January 2022 
ACAT application type Default mode of appearance Exceptions 
Administrative Review 
Appeals 
Discrimination 
Occupational Discipline 
Motor Accident Injuries 
 

• Conferences and mediations: in person 
• Directions hearings: by WebEx 
• Interim hearings: in person 
• Final hearings: in person. 

In considering applications to appear contrary to the default 
mode of appearance for the application type, the ACAT will 
consider: 

• the reason for the request and any views expressed by 
a party 

• whether ACAT has sufficient space to accommodate 
the participants in the hearing, considering physical 
distancing requirements 

• whether any of the parties or witnesses have language 
barriers and require a face-to-face interpreter or have 
hearing difficulties that make a virtual hearing 
impractical 

• the type of matter 
• the expected length of hearing  
• the number and volume of documents or other 

evidence likely to be required at a hearing (for 
example, is it expected that there will be large numbers 
of exhibits and other documents?) 

• the nature of the issues (for example, is there a 
complex factual dispute?) 

• if there are only legal issues, whether these can be fully 
addressed by written submissions 

• whether any statutory or other time limits apply, and 
the matter cannot be resolved in time other than by an 
in person hearing 

• the consequences for the parties or the public of not 
deciding the matter as scheduled 

• any other relevant matter. 

Civil Disputes 
Residential Tenancies 
Unit Titles 
Retirement Villages 

• Preliminary conferences by telephone 
• Directions hearings and mentions: by telephone or WebEx 
• Termination and Possession list: in person 
• Conference and Immediate Determination list: in person 
• Conference and evaluation: considered by ACAT on individual basis 
• Final hearings: in person. 

Guardianship and 
Management of Property 

• All hearings at ACAT premises to be in person 
• Hearings at the Hospital hearings to resume in person on approval by ACT 

Health 
• Reviews on the papers to remain in chambers 
• Review hearings in person at ACAT premises. 

Mental Health • Hearings for inpatients at the Canberra and Calvary Hospitals in person. 
• In-patient hearings (other than above) by audio-visual link (AVL)  
• Review hearings for outpatients by phone.  
• Hearing of new applications for outpatients in person at ACAT premises. 

Energy and Water Hardship: Telephone hearings for most applications.  Hearings will be held in 
person for new clients and for some reviews. 
Complaints: Considered by ACAT on individual basis. 

 

http://www.acat.act.gov.au/
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