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ACAT Duty Lawyer Services Schedule 

Matter area Provider ACAT duty service? Information  

Civil (consumer) –  
individuals only 

Care Consumer Law Centre Mondays 

 

Can give advice and assistance in consumer 

law, debt recovery, consumer credit and 

simple contract disputes, individuals in 

dispute with owners corporations about 

levies and expenses.  

MIA Care Consumer Law Centre Mondays Provides information service about motor 

accident injuries matters at ACAT 

Unit titles 
(debt matters) (Other) 

Consumer Law Centre (debt matters) 
Legal Aid 

Mondays Can give advice and assistance in consumer 

law, debt recovery, consumer credit and 

simple contract disputes, individuals in 

dispute with owners corporations about 

levies and expenses. 

Tenancy 
(public housing – tenants) 

Canberra Community Law Thursdays Provides legal services to people on low 

incomes or facing other disadvantages in 

Canberra and its region. 
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Tenancy  
(private tenants only) 

Tenants Advice Service  
(Legal Aid ACT) 

Wednesdays ACAT TAS provides duty advice and, where 

appropriate, representation to tenants 

facing termination and possession orders. 

Subject to our lawyers’ capacity, ACAT TAS 

can also provide duty assistance with other 

tenancy and civil law matters, including:  

Procedural advice regarding Conferences 

and Hearings. 

Legal advice about litigants’ rights and 

obligations. 

Limited legal and procedural advice for 

completing forms and templates 

- Referrals to other Legal Aid ACT 

practices (criminal law, family law, 

personal and family violence) 

- Referrals to other internal and external 

services for non-legal support 

 
There is information of Free Legal Advice Providers on ACAT’s website Free legal advice providers - ACAT (act.gov.au) 

 

https://www.acat.act.gov.au/what-to-expect/representation-and-advice/free-legal-advice-providers

