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This video gives you some information about hearings at the ACT Civil and Administrative Tribunal,
known as ACAT (ACT Civil and Administrative Tribunal).

78 AT sruenr v et qur semerer =marfaeor, & ACAT (ACT Civil and
Administrative Tribunal) & JTH & ST SITAT §, | ATHHAT T GHAATE & G § T AR <dT 2l

ACAT hears a wide range of disputes and cases. A hearing gives each party a chance to provide
evidence about their case.

ACAT fafsrsr w1 = faaTal i ATHaT i GaaTs FaT 8| Gaars 8 T 967 0 I AT & I
H THTOT T A T AGHL [HeAdT g

If your case has been scheduled for a hearing, ACAT will notify you of the date, time and place of the
hearing.

TTE AT ATH &l GAaTs o (o0 [Feid 63T T g, a1 ACAT ST SITThl g4aTs l qIid, T80T
ST FT 9T | Fi=a T Sreem)

Many people represent themselves at ACAT. You should consider early whether you need to get
legal advice or representation. You may decide to be represented by a lawyer, family member, a
friend or an agent.

T ANT ACAT H ST WA TS G& FXd 2| ATl =7 a1 § Tgel & A= T AT AR o6 747
ATTHT FHTIAT TATG A AT AT TohelT T STIAT TTATATE FATT T 2L g T Al g1 Tl g o6 T g
7 F< & arg eroer wfafataea Rt aeher, aREme & e, e a1 Usie 9 /A

Representatives must be authorised in writing by filling out a form.

statafeaT &1 forfaa & srfespa =3fh ST Sa9aF 8, g FH UF B O AT 1 FahdT gl

Information about representation and advice is on our website.

gafATe TaT 918 & a1 § SRR gaR aadrse 9% 3T 2

You will receive information or directions from ACAT that tell you the timeframes to provide
documents. It is important that you provide documents by the due date.

ATTHRT ACAT & =T AT TG ST T ST STHHT STATUN T2 STI TEATErST T FLA o [oIT AT qTE
T THr 81 g Hecaut & 3 ST s aearas R arie 7 T )

Templates are available from our website if you prepare witness statements, a timeline or
submissions.
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If another party or ACAT sends you documents, make sure you read the documents before the
hearing.

7% gAY 787 AT ACAT ZTXT ATThT IS ZedTaSt 9ol ST 8, a7 A2 < o sroe qars § agar ar
FETAS 9% o 2

If you have witnesses in your case, you will need to organise for them to give evidence at the
hearing.

T T ITE AT HIHA HT Fls TATg §, AT o ~FTATAT | TATal & G STl ATEAT ATTHR] HLAT
g

At the hearing, you will need to clearly explain what outcome you want and why. You will also need
to discuss and present your supporting documents and evidence.

AATS H, AT TTL T F FATHT ST 16 31T FAT TR FATEA/AT & S FAT| AT STIAT a1 T
THAT FLA AT FEATAAT AT THTON I FE=AT2-Fawel FXAT GIT 37T Ieh! T9T FLAT ZITTI

To help you be prepared, you may like to write a summary of what you want to say, so you can refer
back to it if you need to.

TATEY XA § T HSTAAT o (0, T AT AT AT ST FogdT AT/ g 39 |rerd 7 forg o, qrfeh owe
ATTHT TET T AT 3T 39 I8 Tl

You should arrive at ACAT about 10 minutes before the scheduled start of your hearing. When you
arrive, please inform the ACAT enquiry counter.

AT, AT A il (4ad G807 92 qare & 10 e uger Ig=9+1 AU 5 309 30 S0, q7 FI4T
ACAT % IEATeE FT3e< T I o1 il AT S|

You can also bring a support person to the hearing.

AT o HETAAT A<k 0 AT AT 1T GAATE § & ST AR/ S

Your case will be heard by an ACAT Member. Depending on the type of case, there may be more
than one Member hearing and deciding the case.

ACAT % TU# HaT GIXT STTeh HIHT il FAATS il SITUIMT| HTHAT o SR T § I AT 92, T T
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Hearings are usually open to the public, unless they are a mental health hearing, or a special order
has been made. Hearings are also recorded and a written transcript can be prepared if required.

TfT AT T ATHAT HIATEF TATEST T A 1 al, T Hls (ST aer 7 =T T3 87 av, |Aremoraar
AATE § ST &1 A ATATT ST B TET g 9% GAaTs i VRS BT 1 aehar § i gaars $r
forfera wfaferfer off S=rme v st 7t 2

There is a typical structure to ACAT hearings, though this may vary depending on the type of matter
being heard and the presiding ACAT Member.

ACAT T HAaTSAT il T @TH §LAAT &, BT GAaTs ATl ATHA 6 T 3T Frore T ACAT Haed
F ATYTT I T HLAAT AT AT 2T Tohel T 2

The ACAT Member will ask each party to give their side of the story and present supporting
documents.

ACAT T&ET GTXT T T&T | ST T L@ 3 qHAe TEdATerel J97 L # (oIT FHgl [Tum|

The ACAT Member and each party will have the opportunity to ask questions of the parties or any
withesses.

ACAT Ta#T il 3T T4 T8 [ 177 T&l 3T TaTai & TF T 1 a9 e

Both parties may be asked to set out what orders they think ACAT should make and why.

AT TET T2 T ST q6AT & T 37 Bara & ACAT =i =t fAuiy 347 =12 & 4

The ACAT Member will make a decision following the hearing, or the ACAT Member might take more
time to prepare a decision to be given later.

AT % aT@ ACAT & T&ET T MU o [oldT SITUAT, AT &7 TdT g T ACAT "&ed i o A
H 3T SATRT 99T o S [l e # g Sl

It is important that you attend the hearing. If you do not, orders may be made against you, or your
application may be dismissed.

TE HEeaq ¢ o o qears § Sultaa g At o At sty A7 oreh e snser v S wwe €
T SATTeh SATAET &l @IS AT ST JhaT gl

If you need any arrangements put in place to attend and participate at ACAT, such as an interpreter,
disability access or hearing assistance, please let ACAT know as soon as possible.

T ST ACAT AT § SUTEAT 27 IT I6H EAT o & [olT T Tad il 0l 9&d &, e 1%

T FATIOAT, STETHAT Tga (TFIE) AT AaTs agrde, af F997 ACAT &I STeal STeal 26 a1 | giad
T
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If you need legal assistance prior to your hearing there is a list of providers on our website which
may be able to assist you.

T ATTHRT AT GAATE | Tl FIAAT HSTAAT T TEIA g a7 gATT Ja6Tee U 7 98 & 94T
TRTATSN T U GHAT IUsel g, T 9T SIIeh! HgraaT et qehet 2|

Every situation is different, and what happens may not occur exactly as shown in the video.

2 Fearfa orert 2reft 2, o St grm & fafean st fewmar w4 2 faesger 9@ 21 78 S 781 2l
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